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A CONTINUOUS 
QUALITY 
EVOLUTION.
Founded on the principles of exceptional quality 
management and innovative technology, IQS 
transforms the way the world’s top manufacturers 
operate. For 28 years, IQS has been delivering 
market-leading quality management and compli-
ance solutions designed by quality professionals 
for quality professionals. The result is an enter-
prise-wide solution that delivers best-in-class data 
visibility with deep and open integration capabili-
ties, and a team of experts to ensure timely 
deployment success and fanatical customer 
support. 

REDUCE 
RISK & IMPROVE 
VISIBILITY.
The IQS solution provides a best-practice based 
framework that drives compliance to regulatory 
requirements, conformance to quality standards, 
and accommodates organizational compliance 
mandates. When implemented, IQS reduces risk, 
improves visibility and harmonizes key aspects of 
your business processes aiding in the transforma-
tion of quality to a mature, proactive state.

Engineered to elevate the quality management 
system into a strategic business improvement tool, 
IQS enterprise software has tightly integrated 
functionality that addresses every aspect of quality 
and compliance, including:

•  AUDIT MANAGEMENT 
•  CHANGE MANAGEMENT/ECN 
•  CUSTOMER COMPLAINT TRACKING
•  DOCUMENT MANAGEMENT 
•  EMPLOYEE TRAINING 
•  EQUIPMENT MAINTENANCE
•  FMEA/CONTROL PLANS 
•  GAUGE CALIBRATION 
•  INSPECTIONS/SPC
•  NONCONFORMANCE/CAPA 
•  PPAP/FIRST ARTICLE INSPECTIONS 
•  SUPPLIER PERFORMANCE

IQS keeps you in step with dynamic compliance 
requirements (such as ISO 9001, TS 16949, AS 
9100, ISO 14001, ISO 13485, and FDA GxP) and 
helps you measure and reduce the cost of quality.

http://www.iqs.com/general-manufacturing/
http://www.iqs.com/aerospace-and-defense/
http://www.iqs.com/oil-gas/
http://www.iqs.com/automotive/
http://www.iqs.com/medical-device/
http://www.iqs.com/change-management-ecn/
http://www.iqs.com/customer-complaints/
http://www.iqs.com/document-management/
http://www.iqs.com/employee-training/
http://www.iqs.com/equipment-maintenance/
http://www.iqs.com/fmea-control-plan/
http://www.iqs.com/gauge-calibration/
http://www.iqs.com/inspection-spc/
http://www.iqs.com/nonconformance-capa/
http://www.iqs.com/ppap-first-article/
http://www.iqs.com/supplier-performance/
http://www.iqs.com/audit-management/


THE SUPPORT 
YOU WANT.
The IQS professional services team partners with you from the first day of your deployment through your 
journey to quality management excellence. With proven industry-specific expertise and a lean and mature 
implementation methodology, our team has serviced many successful global rollouts for progressive world 
renowned manufacturers. IQS continues to help companies flexibly and seamlessly scale-up as needs 
mature and demands increase.

FITTING 
YOUR NEEDS.
We understand every company faces a unique set of quality management challenges, which is why we 
designed our solution to adapt to your business.

FLEXIBLE 
AND INTUITIVE.
Off the shelf, IQS delivers an easy-to-deploy solution built with an intuitive user experience focus. A 
consistent interface, role-based personalization, and a flexible reports engine with modifiable dashboards 
let professionals see what’s most meaningful to them.

REDUCING THE COST 
OF QUALITY AT SCALE: 
DATA VISIBILITY
Proactivity is vital to effective quality management. It requires visibility into quality and compliance at every 
phase of the product lifecycle. IQS enterprise quality management software acts as your intelligence gateway 
into global performance, showing you the who, what, where, when, and why of all things quality. Got a 
nonconformance? Our comprehensive solution lets you dig into what happened, trigger a corrective action, 
and prevent it at a global scale.  Workflows and content sharing notifications streamline your process.

QUALITY AND COMPLIANCE 
FOR THE ENTERPRISE.
Companies that prioritize cohesive quality have made great strides in reducing costs, winning new business, 
and driving innovation. IQS works with global clients to cultivate an enterprise-wide quality and compliance 
hub. Our software enables you to streamline, harmonize, and centralize quality and compliance data and 
processes. Our team (and solution) support multiple languages worldwide to help with the deployment and 
ramp-up processes.

QUALITY MANAGEMENT 
THROUGHOUT 
THE SUPPLY CHAIN.
We understand closed-loop quality and the importance of getting things right from the start. IQS takes 
quality and compliance beyond the organization for the mission critical purpose of collaborating and build-
ing true partnerships with suppliers. Our supplier performance software helps you automate supplier data 
collection, maintain a digital traceability record, manage your risk, and drive better performance from your 
upstream partners. 
 



info@iqs.com

800.635.5901

IQS HEADQUARTERS.
24950 Country Club Blvd. #120
North Olmsted, Ohio 44070
USA

440.333.1344

IQS EUROPE.
4100 Park Approach,
Thorpe Park, LS15 8GB Leeds,
United Kingdom

+44.113.3970.821

IQS CHINA.
Room 301A, Tianan Digital Building
55 Changshan Road
Jiangyin, Jiangsu P.R.C.
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KEY USABILITY
FEATURES:
•  Mobile device support  •  Flexible embedded analytics
•  User-configurable dashboards & workspaces •  Configurable work flows, forms and notifications
•  Field level security & validation  •  Live search grids and instant charts
•  Global search (incl. attachments) •  Content sharing and record ‘watching’

THE 
TECHNOLOGY:
The out-of-the-box IQS application is built on the proprietary Trubox™ platform ensuring that the core
 IQS tools fit your organization's needs today but offer an extensible architecture.

TECHNICAL SPECIFICATIONS OF THE TRUBOX PLATFORM:

•  MSSQL, MySQL, Oracle 

•  HTML5/CSS

•  Visual integration utility (web services, ODBC/JDBC, JSON/XML, CSV, Excel) 

•  JBPM for business logic

•  Browser agnostic

•  On-premise, on-demand, or a hybrid

•  Hot update capability
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https://www.google.com/maps/place/IQS,+Inc/@41.416519,-81.9012117,17z/data=!3m1!4b1!4m5!3m4!1s0x8830930d58e9c843:0x282474192a53a55a!8m2!3d41.416519!4d-81.899023
https://www.google.com/maps/place/Pure+Offices+-+Leeds/@53.798752,-1.4299932,17z/data=!4m8!1m2!2m1!1s4100+Park+Approach,+Thorpe+Park+LS15+8GB+Leeds,+United+Kingdon!3m4!1s0x487943412e79dcbd:0xe5ddf4236c7d5e8b!8m2!3d53.7986899!4d-1.4259355
mailto:info@iqs.com
http://www.iqs.com
tel:800-635-5901
tel:440-333-1344
tel:+44-113-3960-821
tel:65-510-86998166
https://www.facebook.com/IQSSoftware
https://twitter.com/iqssoftware
https://www.linkedin.com/company/iqs
https://www.youtube.com/user/IQSSoftware
https://plus.google.com/111033784648392393003/posts
http://www.iqs.com



